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	ﭼﻜﻴﺪه
ﻣﺮاﻗﺒﺖ ﻫﺴﺘﻪ اﺻﻠﻲ اﻗﺪاﻣﺎت ﭘﺮﺳﺘﺎري ﻣﻌﺮﻓﻲ ﺷﺪه اﺳﺖ ﻛﻪ ﺑﺎ ﺧﻮد راﺣﺘﻲ ﺟﺴﻤﺎﻧﻲ و در ﺗﻤﺎﻣﻲ ﺟﻮاﻣﻊ،  ﻣﻘﺪﻣﻪ:
در . ﺑﺎﺷﺪ از ﻣﻔﺎﻫﻴﻢ ﻣﻬﻢ در اراﺋﻪ ﻣﺮاﻗﺒﺖ اﺳﺘﺎﻧﺪارد ﺑﻪ ﺑﻴﻤﺎران، ﺑﺮﻗﺮاري ارﺗﺒﺎط ﻣﻮﺛﺮ ﺑﺎ ﺑﻴﻤﺎران ﻣﻲ آورد. رواﻧﻲ را ﻓﺮاﻫﻢ ﻣﻲ
ﻫﺎي وﻳﮋه، ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﻧﻴﺎزﺷﺎن ﺑﻪ ﺳﻄﻮح ﻣﺮاﻗﺒﺘﻲ ﺑﺎﻻ ﻧﺴﺒﺖ ﺑﻪ ﺳﺎﻳﺮ  ﻫﺎي ﻣﺮاﻗﺒﺖ ﻣﻴﺎن ﺑﻴﻤﺎران، ﺑﻴﻤﺎران ﺑﺴﺘﺮي در ﺑﺨﺶ
ﺑﻴﻤﺎران، ﻧﻴﺎز ﺑﻪ ﺑﺮﻗﺮاري ارﺗﺒﺎط ﻣﻮﺛﺮ ﺑﻴﺸﺘﺮي دارﻧﺪ. ﺑﻨﺎﺑﺮاﻳﻦ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ اﻫﻤﻴﺖ ﻛﻴﻔﻴﺖ ﻣﺮاﻗﺒﺖ، ﺑﻪ ﻋﻨﻮان ﻣﻬﻤﺘﺮﻳﻦ ﺟﺰء 
ﺟﻪ ﺑﻪ ﻧﻘﺶ ﻣﺤﻮري ارﺗﺒﺎط ﺑﺮاي ﭘﺮﺳﺘﺎران ﻳﻌﻨﻲ ﻧﻘﺶ ارﺗﺒﺎﻃﻲ وي و ﺿﺮورت اﻗﺪاﻣﺎت ﭘﺮﺳﺘﺎري و از ﺳﻮي دﻳﮕﺮ ﺗﻮ
ﻫﺎي  درﻣﺎﻧﻲ ﺑﺮ رﻓﺘﺎرﻫﺎي ﻣﺮاﻗﺒﺘﻲ و ﻣﻬﺎرت  ﻫﺎي ارﺗﺒﺎط ﺑﺮﻗﺮاري ارﺗﺒﺎط ﻣﻮﺛﺮ، اﻳﻦ ﭘﮋوﻫﺶ ﺑﻪ ﺑﺮرﺳﻲ ﺗﺎﺛﻴﺮ آﻣﻮزش ﻣﻬﺎرت
 7931ﻳﺰد در ﺳﺎل  ﻫﺎي واﺑﺴﺘﻪ ﺑﻪ داﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﻜﻲ ي ﺑﻴﻤﺎرﺳﺘﺎن ﻫﺎي وﻳﮋه ارﺗﺒﺎﻃﻲ ﭘﺮﺳﺘﺎران ﺷﺎﻏﻞ در ﺑﺨﺶ
  ﭘﺮداﺧﺖ.
آزﻣﻮن ﺑﻮد ﻛﻪ در ﭘﺲ –آزﻣﻮن ﻣﻄﺎﻟﻌﻪ ﻳﻚ ﭘﮋوﻫﺶ ﻧﻴﻤﻪ ﺗﺠﺮﺑﻲ ﺑﺎ دو ﮔﺮوه ﻣﺪاﺧﻠﻪ و ﻛﻨﺘﺮل از ﻧﻮع ﭘﻴﺶ اﻳﻦ ﻫﺎ: روش
ﻫﺎي واﺑﺴﺘﻪ ﻫﺎي ﻣﺮاﻗﺒﺖ وﻳﮋه ﺑﻴﻤﺎرﺳﺘﺎناﻧﺠﺎم ﺷﺪ. ﺟﺎﻣﻌﻪ آﻣﺎري اﻳﻦ ﭘﮋوﻫﺶ ﻛﻠﻴﻪ ﭘﺮﺳﺘﺎران ﺷﺎﻏﻞ در ﺑﺨﺶ 7931ﺳﺎل 
، ﺑﺮ اﺳﺎس ﻣﻌﻴﺎرﻫﺎي ورود 91SSPSاﻓﺰار د ﺑﻮدﻧﺪ. ﺣﺠﻢ ﻧﻤﻮﻧﻪ ﺑﺎ اﺳﺘﻔﺎده از ﻓﺮﻣﻮل و در ﻧﺮمﺑﻪ داﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﻜﻲ ﻳﺰ
ﻧﻔﺮ( ﻗﺮار  55ﻫﺎ ﺑﻪ ﺻﻮرت ﺗﺼﺎدﻓﻲ ﺳﺎده در دو ﮔﺮوه ﻣﺪاﺧﻠﻪ و ﻛﻨﺘﺮل )در ﻫﺮ ﮔﺮوه ﻧﻔﺮ( ﺗﻌﻴﻴﻦ ﺷﺪ. ﺳﭙﺲ ﻧﻤﻮﻧﻪ 011)
و  nosraLﺎﻣﻪ رﻓﺘﺎرﻫﺎي ﻣﺮاﻗﺒﺘﻲ ﻫﺎ ﺷﺎﻣﻞ: ﭘﺮﺳﺸﻨﺎﻣﻪ اﻃﻼﻋﺎت دﻣﻮﮔﺮاﻓﻴﻚ، ﭘﺮﺳﺸﻨﮔﺮﻓﺘﻨﺪ. اﺑﺰار ﮔﺮدآوري داده
ﻫﺎ را ﺗﻜﻤﻴﻞ ﻛﺮدﻧﺪ، ﺳﭙﺲ ﺑﺮاي ﮔﺮوه ﻣﺪاﺧﻠﻪ ﻫﺎي ارﺗﺒﺎﻃﻲ ﭘﺮﺳﺘﺎران ﺑﻮد. اﺑﺘﺪا دو ﮔﺮوه ﭘﺮﺳﺸﻨﺎﻣﻪ ﭘﺮﺳﺸﻨﺎﻣﻪ ﻣﻬﺎرت
ﻫﺎ ﻳﻚ ﻣﺎه ﺳﺎﻋﺖ ﻛﻪ در دو روز ﺗﻜﺮار ﺷﺪ اﺟﺮا ﮔﺮدﻳﺪ. ﭘﺮﺳﺸﻨﺎﻣﻪ 8ﻫﺎي ارﺗﺒﺎﻃﻲ ﺑﻪ ﻣﺪت  ﻛﺎرﮔﺎه ﻳﻚ روزه آﻣﻮزش ﻣﻬﺎرت
اﺳﺘﻔﺎده ﺷﺪ و  12SSPSاﻓﺰار ﻫﺎ از ﻧﺮمﺪداً ﺗﻮﺳﻂ ﻫﺮ دو ﮔﺮوه ﺗﻜﻤﻴﻞ ﮔﺮدﻳﺪ. ﺑﺮاي ﺗﺠﺰﻳﻪ و ﺗﺤﻠﻴﻞ دادهﺑﻌﺪ از ﻣﺪاﺧﻠﻪ ﻣﺠ
  ﻫﺎي ﭘﺎراﻣﺘﺮﻳﻚ ﺟﻬﺖ ﺗﺤﻠﻴﻞ اﺳﺘﻔﺎده ﺷﺪ.  ﻫﺎ از آزﻣﻮنﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﻧﺮﻣﺎﻟﻴﺘﻲ داده
ارﺗﺒﺎﻃﻲ در ﮔﺮوه ﻛﻨﺘﺮل ﻫﺎي  ﻓﺮد ﺗﻜﻤﻴﻞ ﻛﻨﻨﺪه ﭘﺮﺳﺸﻨﺎﻣﻪ ﻧﺸﺎن داد ﻛﻴﻔﻴﺖ ﻣﻬﺎرت 501ﻫﺎ ﺑﺮ روي  ﻧﺘﺎﻳﺞ آزﻣﻮن ﻫﺎ:ﻳﺎﻓﺘﻪ
ﺑﻴﻦ دو ﮔﺮوه آزﻣﻮن ﻛﺎﻫﺶ ﻳﺎﻓﺖ و اﻳﻦ ﻛﺎﻫﺶ از ﻧﻈﺮ آﻣﺎري ﻣﻌﻨﺎدار ﺑﻮد. آزﻣﻮن ﻧﺴﺒﺖ ﺑﻪ ﻣﺮﺣﻠﻪ ﭘﻴﺶدر ﻣﺮﺣﻠﻪ ﭘﺲ
دار آﻣﺎري وﺟﻮد ﻧﺪاﺷﺖ ﻫﺎي ارﺗﺒﺎﻃﻲ ﻗﺒﻞ از اﺟﺮاي ﻣﺪاﺧﻠﻪ آﻣﻮزﺷﻲ ﺗﻔﺎوت ﻣﻌﻨﺎ ﻣﺪاﺧﻠﻪ و ﻛﻨﺘﺮل از ﻧﻈﺮ ﻧﻤﺮه ﻣﻬﺎرت
ﻫﺎي ارﺗﺒﺎﻃﻲ ﺑﻌﺪ از آﻣﻮزش اﻓﺰاﻳﺶ ﻳﺎﻓﺖ و اﻳﻦ اﺧﺘﻼف از ﻧﻈﺮ  ﺎﻧﮕﻴﻦ ﻧﻤﺮه ﻣﻬﺎرتدر ﮔﺮوه ﻣﺪاﺧﻠﻪ، ﻣﻴ(. p >0/50)
ﺑﻴﻦ دو ﮔﺮوه ﻛﻨﺘﺮل و ﻣﺪاﺧﻠﻪ ﺑﻌﺪ از اﺟﺮاي ﻫﻤﭽﻨﻴﻦ ﻣﻴﺎﻧﮕﻴﻦ ﻧﻤﺮه رﻓﺘﺎرﻫﺎي ﻣﺮاﻗﺒﺘﻲ (. <P 0/50)آﻣﺎري ﻣﻌﻨﺎدار ﺑﻮد 
رﻓﺘﺎرﻫﺎي ﻣﺮاﻗﺒﺘﻲ و ﺗﻤﺎم اﺑﻌﺎد آن  ﺑﻪ ﻃﻮر ﻛﻠﻲ ﻣﻴﺎﻧﮕﻴﻦ ﻧﻤﺮه(. P ˂ 0/50دار آﻣﺎري داﺷﺖ )ﻣﺪاﺧﻠﻪ آﻣﻮزﺷﻲ، ﺗﻔﺎوت ﻣﻌﻨﺎ
ﺗﻮان ﻟﺬا ﻣﻲ (P ˂ 0/50)آزﻣﻮن در ﮔﺮوه ﻣﺪاﺧﻠﻪ اﻓﺰاﻳﺶ داﺷﺖ و اﻳﻦ اﻓﺰاﻳﺶ از ﻧﻈﺮ آﻣﺎري ﻣﻌﻨﺎدار ﺑﻮد در ﻣﺮﺣﻠﻪ ﭘﺲ
  و ﻣﻮﺟﺐ ارﺗﻘﺎي آﻧﻬﺎ ﺷﺪ. ﻫﺎي ارﺗﺒﺎﻃﻲ و رﻓﺘﺎرﻫﺎي ﻣﺮاﻗﺒﺘﻲ ﭘﺮﺳﺘﺎران ﺗﺄﺛﻴﺮ ﻣﺜﺒﺖ داﺷﺘﻪ اﺳﺖﮔﻔﺖ آﻣﻮزش، ﺑﺮ ﻣﻬﺎرت
ﻫﺎي ﻣﺮاﻗﺒﺖ وﻳﮋه، ﺑﻌﺪ از ﻫﺎي ارﺗﺒﺎﻃﻲ و رﻓﺘﺎرﻫﺎي ﻣﺮاﻗﺒﺘﻲ ﭘﺮﺳﺘﺎران ﺑﺨﺶ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ارﺗﻘﺎء ﻛﻴﻔﻴﺖ ﻣﻬﺎرت ﮔﻴﺮي:ﻧﺘﻴﺠﻪ
ﻫﺎي ارﺗﺒﺎط درﻣﺎﻧﻲ ﺑﺮاي ﭘﺮﺳﺘﺎران ﺑﺨﺼﻮص ﭘﺮﺳﺘﺎران  ﮔﺮدد ﺑﺮﻧﺎﻣﻪ آﻣﻮزش ﻣﻬﺎرتاﻧﺠﺎم ﻣﺪاﺧﻠﻪ آﻣﻮزﺷﻲ ﭘﻴﺸﻨﻬﺎد ﻣﻲ
  ﻫﺎي وﻳﮋه اﻧﺠﺎم ﺷﻮد. ﺷﺎﻏﻞ در ﺑﺨﺶ
   ﻫﺎي ﻣﺮاﻗﺒﺖ وﻳﮋه رﺗﺒﺎط درﻣﺎﻧﻲ، رﻓﺘﺎرﻫﺎي ﻣﺮاﻗﺒﺘﻲ، ﭘﺮﺳﺘﺎر، آﻣﻮزش، ﺑﺨﺶﻫﺎي ا ﻣﻬﺎرت ﻛﻠﻤﺎت ﻛﻠﻴﺪي:
  
  tcartsbA
 sedivorp ,secitcarp gnisrun fo eroc niam eht sa decudortni ,erac gnisruN :noitcudortnI
 fo eno sa decudortni saw stneitap htiw noitacinummoc evitceffE .htlaeh latnem dna lacisyhp
 ni dettimda esoht ,stneitap gnomA .erac dradnats fo noisivorp ni stpecnoc tnatropmi tsom eht
 ot deen erofereht dna erac fo slevel rehgih eviecer dluohs )UCI( stinu erac evisnetni eht
 tnatropmi tsom eht sa ,erac fo ytilauQ fo ecnatropmi eht gniredisnoC .erom etacinummoc
 tsom eht sa ,noitacinummoc evitceffe fo ytissecen eht dna secitcarp gnisrun fo tnenopmoc
 fo tceffe eht etagitsevni ot saw mia ehT .detcudnoc saw yduts siht ,sesrun fo elor tnatropmi
 slliks noitacinummoc dna sroivaheb gnirac eht no slliks noitacinummoc cituepareht gniniart
of nurses working in the ICUs of hospitals affiliated to Yazd University of Medical Sciences 
in 2018. 
Materials and Methods: This quasi-experimental pre-test/post-test study was conducted on 
intervention and control groups in 2018. The statistical population of this study included all 
nurses working in ICUs of hospitals affiliated to Yazd University of Medical Sciences. The 
sample size was estimated as 110 using SPSS19 based on the inclusion criteria. The 
participants were randomly assigned into intervention and control groups (55 in each group). 
The data collection tools were demographic information, Larson caring behaviors, and 
communication skills questionnaires. Initially, the two groups completed the questionnaires. 
Then, the intervention group attended an eight-hour one-day workshop on communication 
skills, which was repeated in two days. All participants were also asked to complete the 
questionnaires one month after the intervention. Despite the follow-up, only 105 
questionnaires were returned in the post-test. So, the effectiveness analysis of the educational 
intervention was carried out on 105 pairs of the returned questionnaires. The control group did 
not receive any training. Data were analyzed using SPSS21 and by running the parametric tests 
based on the data normality. 
Results: The findings showed that the communication skills of the control group decreased 
significantly in the post-test compared to the pre-test. The intervention and control groups did 
not have any significant difference with regard to their communication skills' scores before 
the intervention (p<0.05). In the intervention group, the mean score of communication skills 
increased significantly after training (P<0.05). The mean scores of caring behaviors were 
significantly different between the two groups after intervention (P ≤ 0.05). In the intervention 
group, the mean scores of caring behaviors and its all dimensions increased significantly in 
the post-test (P <0.05). Therefore, training had a positive effect on communication skills and 
caring behaviors of nurses and promoted them. 
Conclusion: In this study, communication skills and caring behaviors of ICU nurses 
increased after the intervention. So, the authorities are suggested to conduct a communication 
skills training program for nurses, especially nurses working in ICUs. 
Keywords: Therapeutic communication skills, Caring behaviors, Nurse, Training, Intensive 
care units 
 
 
 
Kerman University of Medical Sciences 
Faculty of Nursing  
In Partial Fulfillment of the Requirements for the Degree 
 
Title: 
The effect of therapeutic communication skills training on caring behaviors 
and communication skills  in nurses of intensive care units of Yazd medical 
university hospitals in 2018 
By: 
Farzane Zare Banadkooki 
Supervisor: 
Golnaz Forogh Ameri 
 
Advisors: 
Dr Jamileh Farokhzadian 
Sakine miri 
Dr Moniralsadat NematAllahi 
 
Year: 2018 
